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Please follow the step-by-step instruction below
and the illustrated flowchart on the right.

° Starting on the home screen of the East Rid- Home
ing of Yorkshire Councils website. RIS < Back
(https://www.eastriding.gov.uk/) Qg Environment
] v Environment
° Using the menu on the left-hand side, select Bins, waste and recycling
. Housing and counci tax
‘Environment’ Roads, streets, traffic and
Leaming parking
° Next, select ‘Roads, streets, traffic and
Leisure «lic transport and travel
parking’
#
° Select ‘Roads, Pavements and traffic’ Home
‘ ; ; ’ i i €LBack Roads, pavements
° Then, select ‘Flooding and Drainage’. This will S "E-“';lc
take you to the flooding and drainage screen. Roads, streets,
traffic and parking Road and foolpath
malnlenanca
° Scroll down to the section titled ‘Can I report Parking > _
Street furniture
and issue with a gully, drain, manhole or e > S 73
flooding on the highway’ road safety

Streel care and cleaning >
Flooding and drainage
° Answer the questions in the short question- ERYC Permit Scheme
naire and then it'll redirect to the enquiry
screen where details on the location and the

exact issue can be inputted.

Street work

Can | report an issue with a gully, drain, maniT€ or flooding on

the highway?

Could the issue be dangerous to béd_estri'ans orroad users? -

Thank you for reporting issues to us!




